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The Food Travel Experts

SSPTH Privacy Notice (Lounge)

Effective Date: 20 March 2026
Last Updated: 12 March 2026

1. Introduction
What this notice covers

This Privacy Notice explains how Select

Service Partner Limited ("we", "us", "our",

“SSPTH”) collects, uses, discloses, and

protects your personal data when you:

e access and use our lounge facilities in
Thailand

e visit our website and use our online
booking or inquiry services

e interactwith our marketing communications
and promotional materials

e contact us via email, phone, or other
communication channels

* handling your queries or complaints

This notice applies to all lounge guests,
visitors, and individuals whose personal data
we process in connection with our lounge
operations, website usage, and marketing
activities.

Your privacy matters to us

We are committed to protecting your privacy
and being transparent about how we use your
information. We comply with applicable data
protection laws, including but not limited to
Thailand’s Personal Data Protection Act B.E.
2562 (2019) and the General Data Protection
Regulation (“GDPR?”).

For general information about how SSP group
processes personal data across the Asia-
Pacific region, you may refer to our SSP APAC
Privacy Notice. However, this Privacy Notice
provides comprehensive detail about our
practices specific to Thailand operations, so
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you do not need to read the APAC notice to
understand how we handle your data.

Acknowledgment

By accessing and using our lounge facilities,
you acknowledge that you have read,
understood, and agree to the terms of this
Privacy Notice and consent to the processing
of your personal data as described herein,
where consent is the applicable legal basis.

2. Data Controller Information

Data Controller:

SSPTH is the data controller of your personal
data in relation to your use of our lounge
facilities at these premises. If you have any
questions about this Privacy Notice or how we
handle your personal data, please contact us
at:

Select Service Partner Limited

88 Parq Building, 11" Floor,

Ratchadaphisek Road, Klongtoey Subdistrict,
Klongtoey District,

Bangkok Metropolis 10110,

Thailand

Email: dataprotection@sspthailand.com

Forregional data protection inquiries, you may
also contact our Asia-Pacific data protection
team as specified in our SSP APAC Privacy
Notice.

3. Categories of Personal Data We Collect

What is "personal data"?
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Personal data means any information that can
identify you as an individual, either directly
(like your name) or indirectly (like a
membership number linked to you). This
includes information you give us directly,
information we collect automatically (like
CCTV footage), and information we receive
from third parties (like airlines).

We collect and process the following
categories of personal data in connection with
our lounge operations, website usage, and
marketing activities:

3.1 Lounge Access and Eligibility
Verification

What we collect and why: When you enter
our lounge, we need to verify that you are
eligible for access. This may be based on your
airline  ticket class, loyalty program
membership, credit card benefits, or day pass
purchase.

e Name

e Membership number or card details
(e.g., airline loyalty program number,
credit card number)

 Flight information (flight
destination, departure time)

» Access credentials and entitlement
documentation

» Time and date of lounge access

» Airline or travel partner affiliation

 Where payment is required,
transaction and payment details

number,

3.2 CCTV and Video Surveillance

What we collect and why: We operate CCTV
cameras throughout our lounge to help ensure
the safety and security of our customers and
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employees, protect our assets, and comply
with airport security requirements.

+ Video footage and images captured by
CCTV cameras

« Date, time, and location information
associated with the recordings

3.3 Complaints Handling

What we collect and why: If you submit a
complaint or feedback about our services, we
collectinformation to investigate and respond
to your concerns and improve our service
quality.

« Name and contact details (email,
phone number, address)

» Details of the complaint or feedback

e Communication records and
correspondence

* Any supporting documentation provided

3.4 Personal Incident Reporting

What we collect and why: If an incident
occurs in our lounge (such as an accident,
injury, lost property, or security incident), we
document the details to manage the incident,
fulfill our legal obligations, handle insurance
claims, and protect the safety of all guests.

« Name and contact details

e Details of the incident (nature, time,
location, circumstances)

e Health information (if the incident
involves injury or medical assistance)

 Witness statements and evidence

3.5 Data Subject Rights Requests
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What we collect and why: When you exercise
your privacy rights (such as requesting access to
your data or asking us to delete it), we need to
verify your identity and process your request.

« Name and contact details

» ldentification documents (for verification
purposes)

e Details of the rights request

e Communication records

3.6 Website Usage and Cookies

What we collect and why: When you visit our
website or use our online services, we
automatically collect technical information
about your device and how you interact with
our website. This helps us improve website
performance, understand user preferences,
and provide personalized content.

e |P address and device identifiers

« Browser type and version

e Operating system

» Pages \visited, time
navigation patterns

» Referral source (how you arrived at our
website)

o Cookie identifiers and tracking data

» Preferences and settings

spent, and

For detailed information about cookies and
similar technologies, see Section 7 below.

3.7 Survey, Marketing and Communications

What we collect and why: If you sign up for
our marketing communications, participate in
promotions, complete surveys at our lounge,
or interact with our advertising, we collect
information to understand your preferences
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and send you relevant offers, news, and
updates about our lounge services.

e« Email address and phone number

« Name and preferred language

 Marketing preferences and consent
records

« Communication history and engagement
data (e.g. email opens, clicks)

* Promotional codes or voucher usage

» Surveyresponses and feedback

3.8 Special Categories/ Sensitive Personal
Data

What are "special categories"/ “sensitive
personal data”? These are particularly
sensitive types of personal data that require
extra protection under data protection laws.
We only process these types of data when
absolutely necessary and with appropriate
safeguards.

In certain circumstances, we may process
special categories/ sensitive personal data
such as health data (in case of medical
incidents or emergencies in the lounge).

4. How We Collect Your Personal Data

We collect your personal data from various
sources depending on how you interact with
us., whichinclude:

* Directly from you when you:

- Present your access credentials and
identity documentation at lounge
reception for access eligibility verification

- Fill out forms on our website or at the
lounge
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Sign up for marketing communications
or newsletters

Submit complaints, feedback, or inquiries
Report incidents or request assistance
Exercise your data subject rights (such
as access or deletion requests)
Participate in surveys, promotions, or
competitions

From third parties such as:
Airlines and travel partners who grant
you lounge access based on your ticket
or status
Credit card companies and payment
processors that provide lounge benefits
Membership program providers (e.g.,
Priority Pass, LoungeKey, DragonPass)
Airport operators and security authorities
Our business partners and affiliates
within the SSP Group

Automatically
including:
CCTV surveillance systems installed
throughout our lounge facilities
Cookies and similar tracking technologies
on our website (see Section 7)
Server logs and analytics tools that
record website usage
WiFi access systems (if you connect to
lounge WiFi)

through  technology,

From publicly available sources where
necessary and lawful, such as:

Public business directories

Social media platforms (if you interact
with us publicly)

Regulatory or government databases (for
verification purposes)
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CCTV surveillance
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safety
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handling and quality
improvement
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Consent (where
required)

Personal incident
reporting and
management

Legal obligation;
Legitimate interests;
Vital interests

Processing data
subject rights
requests

Legal obligation

Compliance with
legal and regulatory
requirements

Legal obligation

Website
functionality and
performance

Legitimate interests;
Consent (for non-
essential cookies)

Survey, marketing
communications
and promotions

Consent

Analytics and service
improvement

Consent; Legitimate
interests

Personalized
advertising and
remarketing

Consent
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What do these legal bases mean?

e Consent: You have given us clear
permission to use your personal data fora
specific purpose. You can withdraw
consent at any time.

+ Performance of contract: Processing is
necessary to provide services you've
requested or to fulfill our agreement with
you.

* Legal obligation: We must process your
data to comply with the law (e.g., incident
reporting, regulatory requirements).

* Legitimate interests: Processing is
necessary for our legitimate business
purposes, provided your rights and
interests are not overridden. We balance
our needs against your privacy rights.

+ Vital interests: Processing is necessary
to protect someone's life or physical
safety in an emergency.

5.1 Legitimate Interests

When we rely on legitimate interests as our
legal basis, it means we have a valid business
reason to process your data, and we have
carefully balanced this against your privacy
rights. You have the right to object to
processing based on legitimate interests (see
Section 10.6).

Where we rely on legitimate interests as the
legal basis for processing, our legitimate
interests include:
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« Ensuring the security and safety of lounge
guests, staff, and facilities

* Preventing, detecting, and investigating
crime, fraud, and misconduct

¢ Managing and operating our
facilities efficiently

* Improving service quality and customer
experience

¢ Protecting our legal rights and interests

« Complying with contractual obligations to
airline and travel partners

lounge

5.2 Special Categories/ Sensitive Personal
Data

Where we process special categories/sensitive
personal data (e.g., health data), we rely on the
following additional legal bases:
* required and obtained)
+ Vital interests (to protect life or physical
safety in emergency situations)
+ Legal claims (establishment, exercise, or
defense of legal claims)
+ Substantial public interest (prevention
or detection of unlawful acts)

6. Cookies and Similar Technologies
What are cookies?

Cookies are small text files that are placed on
your device (computer, smartphone, tablet)
when you visit our website. They help the website
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remember information about your visit, making it
easier to use and allowing us to improve our
services. Similar technologies include web
beacons, pixels, and local storage.

6.1 Types of Cookies We Use

We use the following categories of cookies on

our website:

Strictly Necessary Cookies

* Purpose: These cookies are necessary for
the website to function properly. They
enable core functionality such as
security, network management, and
accessibility.

« Examples: Session cookies, security
cookies, load-balancing cookies

* Legal basis: Legitimate interests (these
cookies are exempt from consent
requirements because they are strictly
necessary)

« Canyourefuse them? No, these cookies
cannot be disabled without seriously
affecting the functionality of our website.

Preference Cookies

* Purpose: These cookies remember your
preferences and choices (such as
language, region, or accessibility settings)
to provide enhanced, personalized
features.

« Examples: Language preference cookies,
user interface customization

* Legal basis: Consent

e Can you refuse them? Yes, but the
website may not remember your
preferences on future visits.

Statistics Cookies
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¢ Purpose: These cookies help us
understand how visitors interact with our
website by collecting and reporting
information anonymously or in aggregated
form. This helps us improve website
performance and user experience.

« Examples: Google Analytics, website
usage statistics, heatmap tools

* Legal basis: Consent

e Can you refuse them? Yes, without
affecting core website functionality.

Marketing/Advertising Cookies

e Purpose: These cookies track vyour
browsing activity across different
websites to  deliver personalized
advertisements and measure advertising
effectiveness. The intention is to display
ads that are relevant and engaging for the
individual user and thereby more valuable
for publishers and third party advertisers.

« Examples: Facebook Pixel, Google Ads
remarketing, Linkedln Insight Tag

* Legal basis: Consent

e Can you refuse them? Yes. Refusing
these cookies means you will see less
relevant advertising.

6.2 Cookie Consent and Your Choices

When you first visit our website, you will see a

cookie banner that explains our use of cookies

and asks for your consent. The banner

provides clear options to:

« Allow all cookies: This allows all cookies,
including analytics and marketing cookies
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« Deny all non-essential cookies: This
allows only essential cookies and blocks
analytics and marketing cookies

* Allow selection: This is a customize settings
that allows you to choose which categories
of cookies you want to accept or reject

Both "Allow all" and "Deny" buttons are
displayed with equal prominence to ensure
you have a free and genuine choice. We will
not place non-essential cookies on your
device until you have given consent.

How to manage or withdraw cookie

consent

You can change your cookie preferences at

any time by:

* Clicking the "Cookie Settings" link in the
footer of our website

» Adjusting your browser settings to block or
delete cookies (see Section 6.3)

» Contacting us using the details in Section 18

Withdrawing consent does not affect the
lawfulness of processing based on consent
before withdrawal.

6.3 Third-Party Cookies

Some cookies on our website are placed by
third-party service providers we work with,
such as:

* Analytics providers: Google Analytics,
Adobe Analytics

* Advertising platforms: Facebook,
Google Ads, LinkedIn

e Social media plugins: Facebook,
Instagram, Twitter (X)

¢ Customer service tools: Live chat

providers, feedback widgets
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88 The Parq Building, 11th Fl. Ratchadaphisek Road,
Klongtoey Subdistrict, Klongtoey District, Bangkok Metropolis 10110, Thailand

T +66 2134 7178-80 F +66 2 134 7174

These third parties may use cookies to collect
information about your online activities across
different websites. We do not control these
third-party cookies. Please refer to the privacy
policies of these third parties to understand
how they use your data:

* Google Privacy Policy:
https://policies.google.com/privacy

+ Facebook Data Policy:
https://www.facebook.com/privacy/policy

* Linkedln Privacy Policy:
https://www.linkedin.com/legal/privacy-
policy

6.4 Managing Cookies Through Your
Browser

You can control and manage cookies through

your browser settings. Most browsers allow

you to:

* View what cookies are stored and delete
them individually or all at once

* Block third-party cookies

+ Block cookies from specific websites

* Block all cookies from being set

+ Delete all cookies when you close your
browser

How to access cookie settings in common

browsers:

*+ Google Chrome: Settings > Privacy and
security > Cookies and other site data

+ Safari: Preferences > Privacy > Manage
Website Data

* Firefox: Settings > Privacy & Security >
Cookies and Site Data

* Microsoft Edge: Settings > Cookies and
site permissions > Manage and delete
cookies
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Please note that deleting or blocking cookies
may impact your experience on our website
and limit functionality.

6.5 Cookie Retention Periods
Different cookies have different retention periods:

+ Session cookies: Deleted automatically
when you close your browser

+ Persistent cookies: Remain on your
device for a set period (ranging from a few
days to several years) or until you
manually delete them

You can view the specific retention period for

each cookie through our Cookie Settings tool

on the website.

7. Marketing Communications and Your
Rights
How we use your data for marketing

If you have given us consent or if we have a

legitimate interest (for existing customers), we

may use your personal data to send you

marketing communications about:

* Special offers, promotions, and discounts
for lounge access

« New lounge openings or facility upgrades

 Loyalty programs and membership
benefits

* Surveys and feedback requests

« News and updates about SSP services
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Marketing channels we use
We may contact you through:

« Email newsletters and promotional
messages

¢ SMS/text messages (with your explicit
consent)

+ Telephone calls (with your consent, for
limited purposes)

¢ Social media and online advertising
platforms

7.1 Consent for Marketing

Under data protection law, we need your
explicit consent before sending you electronic
marketing communications (email, SMS, push
notifications) unless you are an existing
customer and we are marketing similar
services.

We obtain marketing consent by:

* Providing a clear opt-in checkbox on
registration or sign-up forms (never pre-
ticked)

* Explaining what types of marketing you will
receive and how often

* Making it easy foryou to opt out at any time

* Keepingrecords of when and how you gave
consent

Existing customer : If you are an existing
customer (you have previously used our
lounge services or purchased access), we may
send you marketing about similar services
based on our legitimate interest, but you
always have the right to opt out.
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7.2 How to Opt Out of Marketing

You can opt out of receiving marketing from us

at any time by:

¢ Clicking the "unsubscribe" or "opt-out" link
in any marketing email

* Replying "STOP" to
messages

¢ Adjusting your preferences in your online
account (if applicable)

+ Contacting us directly using the details in
Section 18

* Managing notification settings on your
mobile device

SMS marketing

We will process your opt-out request
promptly, typically within 7 business days.
Please note that even if you opt out of
marketing, we may still send you non-
marketing communications related to your
lounge access, bookings, or service-related
updates.

7.3 Third-Party Marketing

We do not sell or rent your personal data to
third parties for their marketing purposes.
However, we may share your data with
carefully selected business partners (such as
airlines, credit card programs, or airport
services) to send you joint marketing offers,
but only with your explicit consent.

If you consent to receive marketing from our
partners, you will need to opt out directly with
each partner. We will clearly identify when
marketing consent includes third parties.
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8. CCTV Surveillance
8.1 Purpose and Scope

We operate CCTV surveillance systems

throughout our lounge facilities for the

following purposes:

e Security and safety of guests, staff, and
property

e Prevention, detection, and investigation
of crime and misconduct

e Compliance with airport security
requirements and legal obligations (where
applicable)

8.2 Access to CCTV Footage

Access to CCTV footage is strictly controlled and
restricted to authorized personnel only. We have
security measures in place to prevent unauthorized
access. Footage may be shared with:
 Lawenforcement agencies and regulatory
authorities (when legally required)
* Legal advisors and insurers (for incident
investigation and legal claims)
* Third-party service providers (under strict
confidentiality obligations)
* Employees of SSPTH and/or SSPTH’s Affiliates
within the SSP group (legitimate interest)

8.3 Retention of CCTV Footage

How long we keep CCTV footage?

CCTV footage is automatically deleted after
30 days unless required to be retained longer
for:
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* Ongoingincident investigations

* Legal proceedings or potential legal
claims

¢ Compliance with legal or regulatory
requirements

9. Disclosure of Personal Data
Who do we share your data with?

We may need to share your personal data with
other organizations to provide our services,
comply with legal obligations, or operate our
business. We only share data when necessary
and ensure recipients protect your data
appropriately.

We may disclose your personal data to the
following categories of recipients:

9.1 Within SSP Group

Our corporate family

e SSP Asia Pacific (SSPAP) and other SSP
group entities for group reporting,
management, and compliance purposes

e Shared service functions (IT, legal,
compliance, HR)

9.2 Third-Party Service Providers

External companies that help us operate

* IT service providers and cloud hosting
providers

« CCTV system maintenance and support
providers

* Security service providers

* Incident management and
providers

» Professional advisors (legal, audit, consulting)

insurance

7D

SSP Thailand

The Food Travel Experts

'
o

*  NTABUAIMENIITEIATUDY
a a A ya a a (%
* nITUIUNNTRANTUNARYTENTIEANE TN TRINNY
SN |
NYUNIENAIAUAATY
o nsdfiFatudenivuaresnguuieuIanuteenu

AALALA

9. msitlawetayadgiulAnS
wnilaetayarainmlinulasing?
wig1aantluresdamedeyadouynnareannliiuessns
dl dl v Y a v a e o
auialianunsaliuinisees s UuRnnniszyniuy
AANNDUNIE UTRA1THUGIAA2891 1eazilaedays

[ ¥ a

wnziieaniu uazariwun i iudeyadesininmis

O]

ANATBITRALRIAIBENINNIZAN

Yo Yo Y

weadamedayadanynnatasgniliniudiudeyania

Uszinnsiellil

9.1 melunguusEn SSP

NANLSENIUIASA DS

* SSP Asia Pacific (SSPAP) Lmzﬁﬁmmﬁlumﬂumju
156 SSP L‘Wlfaimqﬂi:mﬂ’ﬁmmi'ﬁ"mﬁﬁﬁmmmm
NgN N19LFNNIAANIT wazn1sUURnudan1vue

o ngudIuNa1anTan1 lELTNN9INAY (11 A1
waluladiansaung ngunig niuguanisUfifaniu

nHNNE LL@iV]%‘/WF;I’mi“]_Jﬁﬂ@)

9.2 gluusmsniauan (LARRYIAIN)
usEmmeuanyidaeliisianiugsnate
o HliBnmasumaluladarsaumenaz Wuinislaas
LULIARIA.
Y a o o o v a)
o dlisnnsinginmuazativayuszuLNAa9easin
Y a % o = [ o
o dlWhiEnmesiuanulaeadevisanisinmenuilaensi

o gliuanisAnunisdnniswnnsaliarLFEn e e
o '

A = ] a R ¥ v A
*  piTnmNealTn (b ‘Vlﬂﬂ‘ﬂ‘l&ﬂﬂ{]ﬁ&l’]ﬁl HaauuyT

waziTnEIA1uEY )



9.3 Business Partners

Organizations we work with to provide

lounge access

¢ Airlines and travel partners

¢ Credit card companies and membership
program providers

« Airport operators and authorities

9.4 Legal and Regulatory Authorities

Government and law enforcement (when
legally required)

« Law enforcement agencies

 Regulatory authorities and government
bodies

e Courts and tribunals

« Office of the Personal Data Protection
Commission (Thailand)

9.5 Marketing and Advertising Partners

Third parties involved in our marketing
activities (with your consent)

 Email marketing service providers (e.g.,
Mailchimp, SendGrid)

* Advertising platforms (e.g., Google Ads,
Facebook Ads, LinkedlIn)

* Socialmediaplatforms (whenyouinteract
with our social content)

* Analytics providers (e.g., Google Analytics)

e Customer relationship management
(CRM) systems

All third-party recipients are required to
protect your personal data in accordance with
applicable data protection laws and our
contractual requirements. We enter into data
processing agreements with service providers
to ensure they handle your data securely and
only for the purposes we specify.
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10. International Data Transfers
Why your data might leave Thailand

Because we are part of a global group and use
international service providers, your personal
data may be transferred to, stored, and
processed in countries outside Thailand. We
ensure these transfers are protected.

Your personal data may be transferred to,

stored, and processed in countries outside

Thailand, including:

¢ Other countries in the Asia-Pacific region
where SSP group entities operate

* European Economic Area (EEA) countries

¢ United Kingdom

e Other countries where our
providers are located

service

10.1 Transfer Safeguards

How we protect your data when transferring
abroad

We ensure that international data transfers
comply with applicable data protection law
requirements by implementing appropriate
safeguards, including:

+ Transfers to countries with adequate data
protection standards as determined by
regulator

+ Adequacy decisions

» Standard contractual clauses

* Binding corporate rules

* Appropriate contractual clauses such as
data processing agreement/ data transfer
agreement

* Your explicit consent (where required)

For more information about our international
data transfer mechanisms we have in place,

7D

SSP Thailand

The Food Travel Experts

10. mslaudayadiuyanalusialssina

winladayarasauatagniauliluanidszmalne

L‘ﬂﬂwfmmLﬂumuﬂﬁwmmjmﬁﬁmxﬁuimLL@{L%Q

Iﬁu?‘maﬁfaq"luﬁmﬂixmﬂ TRy ARIUYAAANTBIAIBIAYN

Tou amAL wazilszananalufvlssimAuansTa1nnang

ng tnaisazanflunisldiuinsnisdunsasdoyad

winnzangmiunisTeudayaninain

dayadiuyAnazesnmatagniau aniL wazdszuaanaly

pietszimanansteundns ing sauds

o dsmmadulugfiniae@ouEAniiingussm ssp
ALHugsTAng]

o szmalulnisegiaylsl (EEA)

*  AWITBIUNINNT

4 Aa9n v a 4
b ‘]Jixmmu‘m;ﬂummﬂmmm@ﬂ

10.1 #msNIsANATaLiadinIslaudayalilsielszmne
¥ ¥ 1 d; -
1IANATRITaYRIRIAMat 19lsidadinisTauly
Aszina
wafiunisinisteudayadouyanalusgdlsunadull
k% ¥ ] d‘ dl k2 ¥
ArunguNANAreteyadiuyananinastes Tnald
3 = =
NIRINTANATDINUNNZAN TIND

o nisleuteyalideszinaninnsgrunisdunses

k7

fayadauyanalussAuiiesne Auidee iy
AUANIYUA

a '

o nefRdudttsTinAdatanielininsgIun1sAuAses
v doa

BYATLAENND

o dedynunsgunlidmiunistendesyalilsnssna

o ngnelureanguUFTENNHLALNEL

o dadynyuazdannasimunzan iy dannasnig
dszananadayadouynna viedannainisloudaya

dquyAAa



please contact us using the details in Section
18.

11. Data Retention
How long we keep your personal data?

We do not keep your personal data longer than
necessary. Retention periods depend on the
type of data and the purposes for which we
use it, balanced against legal requirements to
retain certain records.

We retain your personal data only for as long
as necessary to fulfill the purposes for which it
was collected and to comply with legal and
regulatory requirements.

What happens after retention periods
expire

After the retention period expires, we will
securely delete or anonymize your personal
data in accordance with our data retention and
deletion policies. Deletion means your data is
permanently destroyed. Anonymization means
data is altered so it can no longer identify you,
allowing us to use it for statistical purposes.

12. Your Data Subject Rights

Data protection laws such as Thai PDPA and
GDPR give you important rights regarding your
personal data. These rights empower you to
control how we use your information.
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Under Thai PDPA and GDPR (where applicable),
you have the following rights regarding your
personal data:

12.1 Right of Access

What this means: You can ask us to confirm
whether we are processing your personal data
and request a copy of that data.

What you will receive: A copy of your
personal data, information about how we use
it, who we share it with, how long we keep it,
and details about your other rights.

12.2 Right to Rectification

What this means: If your personal data is
inaccurate or incomplete, you can ask us to
correct or update it.

Example: If we have an old email address or
incorrect membership number, you can
request us to update it.

12.3 Right to Erasure

What this means: You can request that we
delete your personal datain certain situations.

You have the right to request deletion of your
personal data in the following circumstances:

 The data is no longer necessary for the
purposes for which it was collected

* You withdraw consent (where processing
is based on consent)

* You object to processing based on
legitimate interests and there are no
overriding legitimate grounds

* The data has been unlawfully processed
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e Erasure is required to comply with a legal
obligation

12.4 Right to Restriction of Processing

What this means: You can ask us to
temporarily stop using your personal data in
certain situations, rather than deleting it
entirely.

When this applies: For example, if you
contest the accuracy of data, we will restrict
processing while we verify it.

12.5 Right to Data Portability

What this means: You can request your
personal data in a common electronic format
(like CSV or JSON) so you can move it to
another service provider.

Limitations: This right only applies to data you
provided to us with consent or under a
contract, and only where technically feasible.

12.6 Right to Object

What this means: You can object to us
processing your data based on legitimate
interests or for direct marketing purposes.

Marketing: You have an absolute right to
object to marketing at any time (see Section
7.2 for easy opt-out options).

Other processing: For processing based on
legitimate interests, you can objectand we will
stop unless we have compelling legitimate
grounds that override your interests.
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12.7 Right to Withdraw Consent

What this means: If we process your data
based on consent (like marketing or non-
essential cookies), you can withdraw that
consent at any time.

How to withdraw: See Section 7.2 for
marketing opt-out and Section 6.2 for cookie
consent withdrawal.

Important: Withdrawal does not affect the
lawfulness of processing that occurred before
you withdrew consent.

12.8 Right to Lodge a Complaint

What this means: If you are unhappy with how
we handle your personal data, you have the
right to complain to the relevant data
protection authority.

You have the right to lodge a complaint with
the relevant supervisory authority:

Thailand:
The Personal Data Protection Commission
Website: https://complaint.pdpc.or.th

European Union (if applicable):

You may lodge a complaint with the
supervisory authority in your country of
residence or the country where the alleged
infringement occurred.

12.9 Exercising Your Rights

How to make a request

To exercise any of your data subjectrights, please
contact us using the details provided in Section
18. We wiill respond to your request within 30
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https://complaint.pdpc.or.th/
https://complaint.pdpc.or.th/

days (maybe extended for complex requests, in
which case, we will update you and provide you
with a reason for the extension).

Identity verification

We may require verification of your identity
before processing your request to protect your
personal data from unauthorized access. We
may ask you to provide identification
documents or answer security questions.

No fee usually

We will not charge a fee for processing your
request unless it is manifestly unfounded,
excessive, or repetitive. If we charge a fee, we
will inform you in advance.

12.10 Limitations on Rights

When rights may be restricted

Please note that your rights are not absolute

and may be limited or restricted in certain

circumstances, including:

* Where processing is necessary for
compliance with legal obligations

* Where processing is necessary for
establishment, exercise, or defense of
legal claims

*  Where processingis necessary for reasons
of public interest

« Where disclosure would adversely affect
the rights and freedoms of others

e Where exemptions apply under applicable
data protection laws
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13. Data Security

How we protect your data

We take the security of your personal data
seriously and implement appropriate
technical and organizational security
measures to protect your personal data
against unauthorized access, disclosure,
alteration, and destruction. Our security
measures include:

 Access controls and authentication
mechanisms

» Encryption of data in transit and at rest
(where appropriate)

 Regular security assessments and
audits

o Staff training on data protection and
security

e Incident response and data breach
management procedures

e Physical security measures for
premises and equipment

e Secure disposal and destruction of
personal data

14. Data Breach Notification
What happens if there is a security incident

Despite our best efforts, security breaches
can occur. In the event of a personal data
breach that is likely to result in a risk to your
rights and freedoms, we will:

* Notify the Office of the Personal Data
Protection Commission and/or the
relevant supervisory authority within 72
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hours of becoming aware of the breach
(where feasible)

* Notify affected individuals without undue
delayifthe breach poses a high risk to their
rights and freedoms

15. Children's Privacy

Our lounge services are not directed at
children under the age of 20 (the legal age
under Thai law). We do not knowingly collect
personal data from children without parental
consent.

If you are a parent or guardian and believe that
your child has provided us with personal data
without your consent, please contact us
immediately. We will take steps to delete such
data from our systems.

16. Automated Decision-Making and
Profiling

We do not engage in automated decision-
making (including profiling) that produces
legal effects or similarly significantly affects
you without human intervention.

What this means: We do not use algorithms
or automated systems to make decisions
about you that would have legal
consequences or significantly impact you
(such as automatically denying lounge access
or determining pricing based solely on
automated profiling).

If our practices change in the future, we will
update this Privacy Notice and, where
required by law, obtain your consent or
provide you with the right to object.
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17. Third-Party Links

Our communications or lounge facilities may
include links to third-party websites, services,
or applications. This Privacy Notice does not
apply to those third parties. We are not
responsible for the privacy practices of third
parties, and we encourage you to review their
privacy policies.

18. Changes to This Privacy Notice

We may update this Privacy Notice from time
to time to reflect changes in our practices,
legal requirements, or for other operational,
legal, or regulatory reasons.

When we make material changes, we will:

» Update the "Last Updated" date at the
top of this notice
» Display the updated notice prominently
at our lounge reception and on our
website
We encourage you to review this Privacy
Notice periodically to stay informed about
how we protect your personal data.

19. Contact Us

If you have any questions, concerns, or
requests regarding this Privacy Notice or our
processing of your personal data, please
contactus:

Select Service Partner Limited
Attention: Data Protection / Privacy Team

Select Service Partner Limited
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88 The Parq Building, 11th Fl. Ratchadaphisek Road,

Klongtoey Subdistrict, Klongtoey District, Bangkok Metropolis 10110, Thailand

T +66 2134 7178-80 F +66 2 134 7174

88 Parq Building, 11" Floor,

Ratchadaphisek Road, Klongtoey Subdistrict,
Klongtoey District,

Bangkok Metropolis 10110,

Thailand

Email: dataprotection@sspthailand.com

Regional Contact:

For regional data protection matters across
Asia-Pacific:

SSP Asia Pacific Data Protection Team
Email: privacynotice@ssp.com.hk

20. Language

This Privacy Notice is provided in English and
Thai language. In the event of any conflict or
inconsistency between the English and Thai
versions, the English version shall prevail to
the extent permitted by applicable law.
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